
Super User Conference Call 

Conference Call Number 1-877-668-4490 

WebEx Meeting Number: 807 775 209 

Meeting Password (if needed): MTWIC  

Meeting Link: 

https://hhsmt.webex.com/hhsmt/j.php?MTID=m057f256589b19f60f92ce7e217dff5c0 

Agenda for Call on 8-22-16 

Start: 9:00 AM 

 

1. Take Roll Call 

2. Funding: 

a. There should be funding for all staff that want to attend 

b. Each training date will be set up on a first come first served sign up 

c. When dates are finalized, we will let you know 

3. “How will the grocery Store know if 1 gallon of whole milk is allowed instead of 2 gallons of 

milk?” 

a. The total amount will be loaded on the participant card before they leave the clinic. 

b. Each time the go to the store, they will get a remaining balance on their receipt to know 

how many is left. 

c. If they purchase more than allowed, they will be asked to purchase the remaining 

amount with an alternative method. 

4. “How will the store know the difference between whole milk and 1%/Skim?” 

a. This is the same as the current process, the information is loaded in the participant 

folder and will be loaded on the card.  

b. UPC’s are collected, so if they purchase the wrong type of milk, the participant will be 

asked to pay the remaining amount with an alternative method. 

5. Reminders: 

a. eWIC functions off of UPC’s of all WIC approved foods 

b. Depending on the food package loaded on the card, will determine which foods will go 

through at the check out 

c. The participants can “mix” WIC foods and regular purchases in one transaction 

d. KEY: THEY MUST SWIPE THE WIC CARD FIRST! 

6. Dates for calls: 

a. All calls will be at 9AM 

b. All calls will be webEx and recorded 

c. Mostly the last Monday of the month 

i. September 26th 

ii. October 24th 

iii. November 28th 

iv. December 19th 

https://hhsmt.webex.com/hhsmt/j.php?MTID=m057f256589b19f60f92ce7e217dff5c0


v. January 23rd 

vi. February 27th 

vii. March 20th 

viii. April 24th 

ix. May 22nd 

7. Questions 

a. Can the State Office please put an estimated time for how long the call will last? 

i. Yes, Lacy will put the estimated time on the agenda when it gets sent out. 


